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Abstract:
The study aimed to achieve the general goal, which is to identify the professional roles,
the nature of social workers’ performance of their tasks in educational institutions, and
what they contribute to solving the educational, family, and psychological problems
facing students in rural areas. The study used the descriptive analytical approach, and
the study population consisted of all teachers in the school. The study sample was 25
individuals. The questionnaire tool was applied and the statistical package for social
sciences (SPSS) was used for statistical treatment. The study reached the following
most important results: Social workers follow up on the problems of frequent absence
and academic tardiness at a rate of (96.0%), and by contacting the students’ parents if
they are frequent. The absence of students is a percentage of (84%), and they follow
up on students’ achievement records to identify those who excel and treat those who
fall behind academically, at a percentage of (76%) Social workers conduct systematic

periodic competitions among students within the school, at a percentage of (72%), and
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they develop treatment plans for religious students who suffer from Miscellaneous
problems (84%), preventive and curative roles (72%), and they assist in the process of
improving educational institutions (56.0%). Teachers emphasize referring student
problems to social workers by the director of the Social Service Office (84%).Cases are
through reports submitted by teachers (76%), and some problems are referred to social
workers through the administration of the educational institution, accounting for
(68%)of the total study sample.

Keywords: The professional role of specialists— Educational institutions- Rural areas.
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